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YES Program Activities

As part of the YES program activities, YES Club meeting was held to 
sharpen participants understanding on the Business Plan with the 
Business Model Canvas on 28 May 2015

From the short training hosted by Dedi Wibowo, as speaker, 
participants were hoped to be able to have a capability in terms of 
the basics of preparing a Business Plan in the form of proposals that 
can be accepted by the investors or funders, including the bank. The 
Training attended by 39 participants, was held from 13:00 p.m. to 
15:30 p.m. at campus STIAMI Tanjung Barat of South Jakarta. 

On 30 June 2015, the YES club was again held a meeting at MTH 
Square, Cawang. The topic discussed about export, import and 
plan. One of the speakers were representative from the Ministry of 
Trade of Indonesia, Mr. Widy Haryono, Head Section of European 
Market Development – Directorate of Market Development and 
Export Information, Ministry of Trade Republic Indonesia. 

Mr. Widy introduced potential Export Markets (Asia, Middle East, 
Africa, and Europe) including the challenges and opportunity that 
may arise in those markets. He also explained the requirements as 
exporter, export process (document preparation, payment 
methods, etc). The participant admitted that this topic was very 
helpful for them as some of them are planning to do an export 
business in the future and there was one of them that has started 
selling their product overseas. The event was attended by 22 
students.

Mata Garuda is alumni association from Educational Fund Management Institution (LPDP), scholarship from Ministry of 
Economy Republic Indonesia. The Scholars Meet UKM event themed Training for Branding Development and Online 
Marketing invited SMEs who wish to develop their business using digital technology. Erwin Panigoro, a profesional Brand 
& Online Marketing, attended as speaker. IBL was invited as one of their strategic partner in developing youth in 
Jabodetabek. 

In this event, 4 participants of YES Program attended the training. They gained lots of experience and networking with 
another young SME and most important, they learned to develop their own online website. 

The training experience beyond YES Program is able to broaden their knowledge, and expected after the training, all 
four participants can share their knowledge to other members of the YES program.

Training Invitation for YES Club Member, 27 June 2015

Youth Empowerment Program Update



Muda Terampil Program

Muda terampil program is an activity that provide life skills and 
entrepreneurship training with a seed funding from Accenture. The 
objectives of the program are to reduce unemployment among young 
people (18 -29 years) through empowerment skills, job placement 
support and manage the business in Karawang and Cikarang (Bekasi 
district), West Java Province, Indonesia.

Life skill training objectives are: The youth have a deep understanding 
on life skills that have character and a good work ethics; Youth have 
positive attitude and can be able to adapt facing the demands and 
challenges of everyday life effectively; Youth able to apply lifeskill 
lessons for themselves as well as for the family, environment and 
company. Life skills training is using material from 'Passport to Success' 
(PTS) which consists of personal competence, problem solving, effective 
work habits, healthy behaviour and volunteerism. Total material will be 
presented in 30 subjects/ material. The Trainers have been certified by 
the International Youth Foundation to teach PTS.

After lifeskill training, participants will be divided into two 
specializations called Employability (Muda Terampil Bekerja) and 
Entrepreneurship (Muda Terampil Berusaha). Employability Activities are 
Job Counselling, Technical Skill, and Job Placement Services. The 
beneficiaries can fulfill the qualification administration requested by the 
company, participants can follow the work placement test. Muda 
Terampil Program also provides information on the qualifications of 
company recruitment that can be met by the beneficiaries.

On the other hand, Entrepreneurship activities includes Entrepreneurship 
Awareness and Preparedness, Entrepreneurship Training, Mentoring 
and Coaching, and Business Consultation Day (BCD). Accenture 
employees were involved in the activities by providing volunteer.

Total achievement for Socialization & Recruitment until May 2015 is 265 
youths. And total achievement for life skill training until May 2015 is 234 
youths.
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CSR Learning Forum on Youth Empowerment: Partnership for 
Strengthening Human Resource

National open unemployment rate reached 5,94% as of August was dominated by the youth with total 4,47 million or 
approximately of total 61,67% of the total unemployment (data:sakernas 2014). Mostly educated in junior high school 
(9 year education). Most of youth have no skill in term of soft skill and technical skill that could give them wider 
opportunity to working or even open their own business.

Unemployment challenge that they encountered: Access to workplace, youth in remote area; Gap of graduation 
standard and job requirement; Mismatch  of the technical skill ; and International challenges: MEA, bonus demographic 
(competition of fresh graduate with the elders).  



In order to solve the problems, the government releases Indonesian National Mid-Term Development Planning (RPJMN) 
Bappenas 2015-2019 as follows: Create / develop quality of labor force; Create / improve the investment  climate; 
Give more access on productive; Creating job opportunities mainly for youth; and Improving the living standards of 
workers. The plans are expected to answers youth's unemployment issue for them who are lacking in soft and hard skills.

The importance of involving in skills development activities, both for soft and hard skills, is to prepare Indonesia youth in 
facing future challenges. Especially, referring to the implementation of ASEAN Economic Community at the end of this 
year. The question is: How far is Indonesian youth prepared to compete?

IBL has a long-term collective action initiatives in order to empower youth through building discussion with all 
stakeholders. The discussion aims to align common understanding and strategy in empowering Indonesia youth between 
government, private sector, and CSO/NGO.

As the world has become more complex with increased concerns about limited resources, growing social concerns on 
poverty and deteriorating social equality, it is imperative that we see sustainability as a key tool by which companies 
pay respect to human rights in order to thrive and grow in years ahead. Due to vulnerability of children, the protection 
and respect of their rights, as part of human rights, should be addressed by business sector as a priority. In Indonesia, 
children is one of main stakeholders of business, it is inevitable for businesses not to interact with or have an effect to the 
lives of children.

Among various aspects of business core operation, the human rights issues or in this case the children rights issues, remain 
a daunting problem. Not because the companies want to deliberately ignore, but often because the companies are not 
aware of the “do and don't”.

On 11 June 2015, IBL and Save The Children conducted a CSR Learning Forum with a topic of integration Children Rights 
(CR) into business principles and operation. It was a sharing forum for IBL corporate partners to learn from each other 
about the integration of CR and its impact to the businesses. Special guest speakers from hospitality industry, Mr. Artwin 
Bunardi – General Manager of Gumilang Regency and Mr. Dodi Masyhud Junduddin – Director of Human Resources 
Hotel Holiday Inn Bandung, shared best practices on integration of CR into business related to (a) workplace, (b) 
marketplace, and (c) community and environment issues.

It was proved from their sharing that integrating CR into their businesses has been bringing positive impact. Responsible 
practices will improve the corporate image and reap greater public goodwill. Employees become more responsible and 
grow stronger sense of belonging towards the companies as they actively participate in sustainability activities and the 
related process tracking. Customers are more willing to pay and pay more for ethical products and services by trusted 
companies. Through sharing and discussion among participants, there's conclusion of several success factors on the 
integration process: (a) Strong leadership, (b) Communicating positive impact to stakeholders, (c) Creating awareness, 
and (d) Measuring performance or impact. 

*for further information about this event, please contact Mohamad Fahmi at fahmi@ibl.or.id or Wiwin Winarni at 
Wiwin.Winarni@savethechildren.org

Managing risk and creating benefit through integration of Children Rights into Business Principles

IBL Newsletter May - June edition 2015



One-Day Training Partnership: Managing Effective Partnership for Development
Jakarta, 25 June 2015, Batch 1

Managing multi-sector partnership is extremely important in achieving inclusive and meaningful outcomes for 
sustainable development. However, such cross-sector partnership is often difficult and involves complex situation 
that is far behind the expectation of stakeholders. Multi-sector collaboration requires the support by adequate 
expertise for managing collaborative processes.  For that, action partners or intermediary organizations are 
needed to navigate the process by being a catalyst, facilitator, coordinator, mediator, advisor, and negotiator. 
Such roles involve competence which is based on both science and art.
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Indonesia Business Links had conducted the one-day training 
partnership "Managing Effective Partnership for Development" on 
25 June 2015, batch 1. The venue with the compliment of Marquee 
Executive Offices, Jakarta. Trainer is Yanti Triwadiantini, certified 
trainer, Partnership Brokering Association and Executive Director, 
Indonesia Business Links. Mrs. Helen Sijabat, a partnering specialist 
served as co-trainer

The topics for this training were Multi Sector Partnering for 
Development: The Complexity Challenge, Complexity in practice: 
Case Studies from Practitioners, featuring corporate cases, Models of 
partnership – what will it take for them to maximize impact?, and 
What needs to change? 

From Business sector, Anang Noor from Kiroyan Partners shared about his experienced in corporates. He also 
shared knowledge about Effective negotiation which emphasized on listening, questioning, understanding, advise, 
and decision. Most of all, in conducting partnership, someone must be genuine.

The expectations from participants through this training are to get better understanding on partnership among 
participants and their extensive roles; clear picture about brokering skills and its implications to their 
organization/unit; and reective method for improving their skills in practicing brokering roles in their works.

The Batch 2 will be conducted in August 2015

*For more information about this training, please contact insan@ibl.or.id

For the sharing session IBL invited Bapak Maliki, the Director of labor and development of employment 
opportunities, Indonesian Ministry of National Development Planning (BAPPENAS). He shared about challenges in 
government sector, such as implementation in local area, diversity, and difficulty in explaining the program to local 
society. These challenges rise due to lack of understanding on long-term and sustainable partnership.



There is a growing demand in Indonesia and internationally across all sectors for greater competence in managing the 
partnering process in multi-stakeholder partnerships more effectively and efficiently. This is particularly so with the 
business, not for profit, government and education sectors increasingly seeking to work together to solve complex social 
and development problems. This unique and highly sought-after program provides those working in and on partnerships 
with frameworks, tools, techniques and skills development to build their confidence and competence as patnership 
brokers.

A partnership 'broker' is an intermediary building effective and innovative colloboration between partners. Partnership 
brokers can be either -responsible for negotiating or managing partnerships on behalf of their organisation - or internal
external - those offering independent partnership brokering services.

Established in 2003, the globally recognised  builds the pratical brokering skills and partnership Brokers Training
professional practices necessary to address complex challenges in the partnering process at all phases of a partnership's 
life cycle.

Level 1 is a  that includes:4-day skills training and professional development
· A theoretical framework for partnership brokering and the importance of good brokering in the development of 

robust, efficient and innovative partnerships
· Brokering skills development in: scoping, resource-mapping, facilitation, interest-based negotiation, relationship-

management, reaching agreement and reviewing
· Exploration of common partnership brokering challenges
· Action planning for individual applications of the lessons from the course

IBL and Partnership Brokers Association will conduct Partnership Brokers Training: A 4-day skills development
course for those involved in brokering and managing multi-stakeholder partnerships

8 - 11 September 2015 Jakarta, Indonesia
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Julie Mundy is an experienced partnerships specialist & a 
PBA Authorised Lead Trainer & mentor. She has worked as 
both an internal & external partnership broker in international 
development, project design, management, strategy, leadership 
& governance for almost 20 years. Julie has speci�c sector 
expertise in women�s health & the INGO sector. Her recent focus 
has been partnership agreement negotiation, conducting 

reviews of major bilateral/NGO partnerships in the rural development, health, 
education & NGO sectors, & designing and conducting partnership training 
programs across a range of agencies and sectors.

Training Team

Bulbul Baksi has a background in social science, mental 
health, and partnership brokering. She is also a practicing 
psychotherapist. 
She has worked extensively in the �eld of development 
management, and in the public sector.  She works both with 
grassroots organisations and with strategic and policy-level 
partnerships.  She is currently developing training courses for 

those involved in mental health work.
Bulbul is an accredited Partnership Broker, a Level 1 Authorised Lead Trainer 
and a Level 2 mentor.

WHO SHOULD ATTEND AND CRITER IA FOR 
ACCEPTANCE

This course is for active partnership practitioners involved in 
the management and development of multi-stakeholder 
partnership who should be able to demonstrate the 
following:

· Educational attainment at higher education level in a 
related field and/or practical experience that 
combines analytical capabilities with an aptitude for 
working with diverse groups;

· Opportunities for the practical application of 
partnership brokering skills.

Please note that partcipants who attend all sessions will be 
awarded PBA certificate entitling them to become alumni of 
the Association and to apply for Level 2 courses. Anyone 
who misses one or more sessions (without an acceptable 
reason) will be able to complete the course but will not be 
entitled to receive the PBA certificate nor be eligible for 
level 2 courses.

FURTHER TRAINING OPPORTUNITIES

Participants who complete the Partnership Brokers Level 1 
training will become members of the Partnership 
brokering resources - research findings, tools, and 
advanced (Level 2) training options. Those who complete 
Level 1 will be eligible to apply for a Level 2 training 
courses. These are: Profesional Accreditation (mentored 
professional practice and formal examination), and 
Training Skills Certificate (a 4-day course).

PBA is the global professional association for brokers of 
partnerships.

APPLY NOW

Spaces are expected to fill fast. Please get your 
application in promptly to avoid disappoinment. To 
download the application form, go to 
http://partnershipbrokers.org/w/training/level-1/

TRAINING TEAM



Special Thanks to 

in appreciation of your support for annual contribution in 2015. Its contribution and commitment to promote
Corporate Social Responsibility in Indonesia. 
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IBL
Office

The Office Sahid Sudirman Residence
1  Floor Unit 2 
Jl. Jend. Sudirman Kav. 86
Grand Sahid Jaya Hotel Complex 10220

Tel: +6221 5790 5649; 57932602
Fax: +6221 5793 2603
Email: ibl@cbn.net.id
www.ibl.or.id

st

Level 1 in Jakarta is run in association with:

Application forms & enquiries to: training@ibl.or.id

partnershipbrokers.org ibl.or.id
Drawings courtesy of Maria Hayes

�The variety and diversity of learning approaches has been a real highlight 
of the course, and meant that I was also able to interact with almost all the 
course participants over the four days - and it was fun!� 
Course graduate (Canberra, 2013)

MANAGING EFFECTIVE

FOR DEVELOPMENT
PARTNERSHIP

More information: Insan       Roekmini   insan@ibl.or.id roekmini@ibl.or.id

 

Indonesia Business Links @ibl_csr Phone: +62 21 5790 5649

ONE-DAY TRAINING PARTNERSHIP 
BATCH II in AUGUST 2015
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